
 

 

 

FREQUENTLY ASKED QUESTIONS 
 

Q:   When can I schedule Site Visits and Tours? 
A:   Site Visits can be scheduled Mondays and Tuesdays.  Tours can be scheduled for Wednesdays, Thursdays, and 

Fridays.  Please have several dates in mind when scheduling.  Please call 210.212.4900 or email 
education@artpace.org for additional information.  Site Visis and Tours must be scheduled at least 2 weeks in 
advance. 
 

Q:   
 

Are there any fees for Site Visits and Tours? 
A:   No, both are free. 

 

Q:   
 

How many students can participate? 
A:   Artpace can schedule tours for groups of 100 students or less.  If you have more than 100 students, we 

recommend that you divide your group into two or more.  Your groups can tour with one group in the morning and 
the other in the afternoon of the same day, or they can come on multiple days. 
 

Q:   
 

How many chaperones must accompany my group? 
A:   Artpace requires at least 1 chaperone per 10 students for all grade levels. 

 

Q:   
 

How do I request reimbursement for busing? 
A:   Artpace can provide funding for up to half of transportation fees.  Please ask for a Request for Partial 

Reimbursement form when scheduling your tour.  Following your tour submit the completed form, along with an 
invoice for the complete cost of transportation by fax to 210.212.4990. 
 

Q:   
 

Where can the bus drop-off and pick-up students? 
A:   The safest and most effiecient place for busses and other vehicles to drop off students is on the north side of the 

building on Savings Street between N. Flores Street and N. Main Avenue.  Students will enter throught the Student 
Studio at the corner of Savings Street and N. Flores Street. 
 

Q:   
 

Where can the bus or other cars park? 
A:   Our free parking lot is on the northwest corner of N. Flores Street and Savings Street at 513 N. Flores Street. 

 

Q:   
 

Can we eat lunch before or after the tour? 
A:   Yes, both indoor and outdoor lunch areas are available.  Please make sure to note this request when scheduling a 

tour.  Artpace does not have snack or soda machines. 
 

Q:   
 

We toured in the spring semester.  Can we come again in the summer or fall? 
A:   Absolutely!  Because of Artpace’s International Artist-In-Residence program, innovative artwork is being produced 

and exhibited three times yearly.  Multiple-visits give students a broader understanding of contemporary art and 
more hands-on experiences. 
 

Q:   
 

Will my tour start early if we arrive early. 
A:   No, our Associate Educators will begin your tour promptly at the scheudled time. 

 

Q:   
 

Can Artpace provide bilingual or Spanish language tours? 
A:   Yes, please request a language-specific tour when scheduling your visit so that we may plan accordingly.  Gallery 

Notes located at the entrance to each exhibition are available in both English and Spanish. 
 

Q:   
 

Are Artpace tours appropriate for all ages? 
A:   Yes, Artpace Associate Educators are prepared to work with groups of all ages and needs.  Discussions and the 

creative project are catered to the age level(s) of your group.  When scheduling a tour, please indicate any special 
needs or interests to better help us prepare. 
 

Q:   
 

Can Artpace tour special needs/special education populations? 
A:   Yes, Artpace’s Hearts and Arts tours are specially designed to meet the physical, emotional, and cognitive needs of 

your students.  When scheduling a Hearts and Arts tour, an Artpace Educator will discuss with you how to make 
the most out of your experience.  Artpace is also wheelchair accessible and includes an elevator. 

 


